
 

 
 
 
 

DEPARTMENT OF HUMAN SERVICES (DHS) 

 
 

 

 
Arvin 
Department of Human Services 
8300 Segrue Rd 
Lamont, CA  93241 
PH……………………..(661) 635-4000 
FAX……………………(661) 635-4099 
 
Bakersfield 
Main Office 
100 E. California Avenue 
Bakersfield, CA 93307 
PH……………………..(661) 631-6000  
HSC Support…………(661) 631-6099 
Emergency Services for Medi-Cal, 
Food Stamps, CalWorks or Homeless 
Assistance  
 
Kern Medical Center 
1700 Mount Vernon Ave 
Bakersfield, CA 93306 
PH…………………….(661) 326-2000 
 
DELANO/McFarland 
1816 Cecil Avenue 
Delano, CA  93215 
PH……...…………...(661) 721-5134 
FAX………………….(661) 861-3379 
 
KERN RIVER VALLEY 
7050 Lake Isabella Blvd., Suite 130  
Lake Isabella, CA  93240 
PH……………………(760) 549-2006 
FAX (661) 868-6360 
 
Lamont/Frazier Park 
8300 Segrue Rd   
Lamont, CA  93241 
PH………………….(661) 635-4000 
FAX.…………..……(661) 633-5654 
 
 
 

 
Mojave/ Boron/ California 
City/Tehachapi/ North Edwards/ 
Rosamond 
Department of Human Services 
2340 Highway 58 
Mojave, CA  93501 
PH………………..(661) 824-7500 
FAX………………(661) 824-7552 
 
Ridgecrest 
Department of Human Services 
145 E Ridgecrest Blvd. 
Ridgecrest, CA  93555 
PH………………..(760) 499-5200 
FAX ……………..(760) 499-5299 
 
Shafter/Wasco/Lost Hills  
Department of Human Services 
115 Central Valley Highway 
Shafter, CA  93263 
PH…………….…(661) 746-8300 
FAX……………...(661) 746-8339 
 
Taft/Buttonwillow 
Department of Human Services 
119 North 10th Street 
Taft, CA  93268 
PH………..………(661) 763-0200 
FAX………………(661) 868-6387 
 
DIRECT ACCESS PHONE 
NUMBERS 
 
Adoptions…………(661) 873-2400 
Appeals and Fair Hearings 
PH…………………(661) 631-6015 
 
Child Protective Services 
Abuse PH………….(661) 631-6011 
Emergency Report Fax(661)631-6575 
Collection Office….(661) 631-6024 
 
California Department of Social 
Services 
Toll Free…………….(800) 952-5253 

 
Kern County Child Abuse Hotline 
PH………………..(661) 631-6011 
Or…………………(760) 375-6049 
 
Medi-Cal  
Emergency Services for Medi-Cal, 
Food Stamps 
Toll Free………….(800) 690-1997 
Or…………………(661) 326-2840 
 
Welfare Fraud Hotline-24 hour 
recording 
PH…………………(661) 633-7283 
 
Fraud Investigation 
PH…………………(661) 633-7021  
 
Jamison Children's Center 
PH…………………(661) 334-3500 
 
Licensing for Foster Care 
PH………………….(661) 631-6009 
 
Child Welfare Services Juvenile Court 
Investigation 
PH………………….(661) 631-6474 
 
Medi-Cal Telephone Applications 
PH………………….(661) 631-6807 
 
Social Services Division 
PH…………………..(661) 631-6422 
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