
 

 

COVID-19 Guidance for Funeral Directors  

March 23, 2020 
 
Public Gathering Guidance 

•The National Funeral Directors Association (NFDA) site states that if a city or state has issued 
rules about mass gathering that are more stringent than what federal officials recommend (groups 
of 10 or more people cannot gather until March 31), these restrictions take precedence. 
 •source:https://www.nfda.org/covid-19/frequently-asked-questions/funerals-and-vistations 
•With governor Newsom’s Gatherings Guidance, Kern Public Health recommends all gatherings 
should be postponed or canceled until further notice, including funeral service. 
 •A “gathering” is any event or convening that brings together people in a single room or  
  single space at the same time, in both indoor and outdoor spaces. 
•If families still want to hold a service and not follow Newsom’s Executive Order, they should limit 
the number of people at service, short duration (shorter than 60 min), hold service outside, remind 
those who are at high risk to stay home, practice social distancing, keep a sign in sheet so there’s a 
record of persons who attended in case of a possible exposure. 
Guidance for Attendees 

 According to the CDC guidance, there is currently no known risk associated with being in the 
same room at a funeral or visitation service with the body of someone who died of COVID-19 

 People should consider not touching the body of someone who has died of COVID-19 

 Three overarching principles to keeping guests safe 

1. Limit interactions with body when possible and promoting hand hygiene 

2. Planning for event: limit number of people if possible, using live streaming services, have 
only immediate family and stagger events 

3. During the event: promote social distancing, cough etiquette, hand hygiene and limit 
number of people coming in an out of event 

Alternative Services for Families 

•Offer alternative services such as: 
•Hold a smaller service for immediate family that is webcast (using Facebook Live or 
webcasting service) 
•Record the service video, which can be shared with whomever the family deems 
appropriate 
•Have a private viewing for only immediate family and plan a memorial gathering when 
restrictions are lifted 

 •Postpone the service until restrictions are lifted      
          
Additional Information 

• At this time, the CDC states that decedents with COVID-19 may be buried or cremated 
according to the family’s preference 

• Federal experts recommended that funeral homes that are concerned about a potential or 

imminent shortage of PPE should contact their state or local health department 

• NFDA recommends the discontinued use of the following items due to inability to easily 
disinfect and to enable social distancing: lap blankets, water cooler service, chairs and chair 
cover, tent sidewalls 

• Consider reducing direct contact with families and guests  
• Routinely clean and sanitize funeral home areas open to the public and staff (such as chapel, 

restrooms, etc.)  
o CDC and EPA sites offer recommendations on how to properly clean areas 

https://www.nfda.org/covid-19/frequently-asked-questions/funerals-and-vistations

