
 
 

RETAIL FOOD, BEVERAGE, AND OTHER RELATED SERVICE VENUE GUIDANCE 

Background 

COVID-19 is a respiratory illness caused by a coronavirus.  It is primarily spread through the air 
via droplets from an infected person or by touching contaminated surfaces. Symptoms include 
fever, cough, and shortness of breath.  

At this time, community transmission of COVID-19 has occurred in California.  Venues where 
people gather for drinking, dining, or entertainment should prepare for possible impacts of COVID-
19 and take precautions to prevent the spread of COVID-19 as well as other infectious disease, 
including influenza and gastroenteritis.   

Context 

Retail food, beverage, and other related service venues bring people from multiple communities 
into close contact with each other, in enclosed spaces, thereby increasing in-person interaction, 
and the ease by which COVID-19 may be transmitted.   

This document describes the steps that retail food, beverage, and other related service venues 
owners and management should take for the protection of both food service workers and patrons 
to prevent potential COVID-19 transmission.   

Retail Beverage Service Venues 
Bars, wineries, breweries, and pubs 

 Bars, wineries, breweries and pubs are shall close. 
 Bars, breweries, pubs, and wineries that prepare meals in a full service kitchen should 

review the restaurant/cafeteria guidance below. 

Retail Food Service and Other Related Service Venues 
Restaurants/Cafeterias 

 Restaurants should be closed for in-restaurant (indoor and/or outdoor) seated dining, and 
should only be open to drive-through or other pick-up/delivery options. 

 Employees should maintain best hygiene practices including hand-washing often with 
soap and water for at least 20 seconds. 

 Increase frequency of cleaning and sanitizing of all hard surfaces, including tables and 
counter tops that are being utilized by employees and patrons during pick-up/deliver 
options.   

Grocery Stores and Charitable Food Distributions Sites 

 The food distribution chain is critical to the public’s health. 
 Grocery stores and charitable food distributions sites should remain fully open and 

operational.  



 
 

 Practice social distancing of six feet per person for non-family members, and particularly 
between individuals who have come together on a one-time or rare basis.   

 Limit the number of customers at any given time as necessary to reduce outdoor/indoor 
crowding, and lines to meet social distance guidance. 

 Encourage pre-bagging to expedite purchasing. 
 Increase frequency of cleaning tables, payment devices, and other hard surfaces.  
 Increase cleaning and sanitizing frequency of restroom and other high contact areas.  
 Offer additional hand washing or sanitizing stations throughout the venue.  
 Suspend sampling activities.  
 Employees should maintain best hygiene practices including hand-washing often with 

soap and water for at least 20 seconds.  
 Stores that have online ordering with outside pick-up or delivery options should encourage 

use of these when possible in lieu of indoor shopping.  

Kern County Public Health, the CDC, FDA, and CDPH are not aware of any reports at this time 
that suggest COVID-19 can be transmitted by food or food packaging. This message will be 
updated as more information is obtained, and guidance is effective until further notice.   

For continued updates, visit https://kernpublichealth.com/2019-novel-coronavirus/.  


