
Mobile Portal- Tutorial



1. Enter the Username assigned to your mobile. 

2. Enter the Password assigned to your mobile.

3. Click “Submit”.



4. Review the information before you begin. 
The submitting process has changed. 

5. Click on “Restroom Authorization”.



6. Click “Add Restroom 
Info” to add restroom 
information, if none on file

Or

Review existing restroom 
on file.



7. Once all fields have been changed/filled, click update.



8. Once information has been 
updated, click here to return to main 
screen.



9. Click on “Itinerary”. 



10. Click “Add Itinerary 
Info” to add itinerary 
information, if none on 
file

Or

Review existing 
itinerary on file.



11. Once all fields have been changed/filled, click update.



12. Once information has been 
updated, click here to return to main 
screen.



13. Click on “Food Manager’s 
Certification”. 



14. Click “Add a 
Record” to add Food 
Safety Manager’s 
Certificate, if none on 
file

Or

Review existing record 
on file.



15. Once all fields have been changed/filled, click submit.



16. Once information has been 
updated, click here to return to main 
screen.



17. Click on “Upload File” to 
update all required documents 
stated above. 



18. Click each individual section of the file type 
and upload the file to that section.

19. Upload file here.



20. Click “Application”.

21. Upload “Application” file here.



22. Click here to upload.



23. Click here to upload.



24. Repeat steps 20-23 for all required file types. 



25. Once all required documents 
have been uploaded, click here to 
return to main screen.



26. Review ALL information prior 
to submitting. This can avoid any 
documents from being rejected and 
speed up the renewal process. 

27. Click “Submit”.



28. Fill in both required fields to submit.

29. Click this box to agree to the submittal.

30. Click here to submit application.



Once application has been submitted, a confirmation email will be sent to email 
provided. Your application will be reviewed by an inspector. 

If you have any questions regarding your application, you may contact the Mobile 
Team via email at EHMobiles@kerncounty.com or by phone at 661-862-8740
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